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Set the focus on 
skills and special 
needs.

http://www.martinnaef.ch



The Mickey 
Mouse 
problem. Technology

Individuals Opportunity



Read Ben 
Sneiderman’s 
text about 
Universal 
Usability.

https://dl.acm.org/doi/10.1145/332833.332843



People are 
different, and 
so are their 
needs.



Make universal 
access become 
the reason, and 
not just a task.



Include the 
people you want 
to include.



“It is better to do 
something than 
to do nothing 
while waiting to 
do everything.”


