Mobile Unlimited

Instructions for the HSPA and software upgrade of the Unlimited USB Modem E220
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Your benefits at a glance

» You can surf faster: the new top download speed is 7.2 Mbit/s.
» You have access to the new version of the firmware and software.

 Thanks to the upgrade, Mac users too can install the software directly from the
modem. In addition, the modem is now shown as a drive.
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Important

- The upgrade process must be executed using a Windows operating system.

- Itisimportant that you do not disconnect the Unlimited USB Modem from the
USB Port during the entire procedure.

«  Nor must the power supply be interrupted at any time during the process.
- Temporarily deactivate your firewall.
- During the upgrade process, disconnect your Internet connection.

«  From the Internet, first download the firm and software from
www.swisscom.ch/unlimited. You will find both files under Software
download (E220Update 11.117.09.00.00.B268.exe und
UTP511.002.03.08.103_MAC11.201.03.01.103.BZ66.exe).
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Step 1

To ensure that the upgrade process goes smoothly, please disconnect your Internet connection.

Now check what type of firmware version you are currently using.

For customers with

Open the programme USB Modem Connection
with a double-click.
Under Tools > Diagnostics, the
shown.

firmware version is

Windows computers:

For customers with Macintosh computers:

Open the programme Mobile Connect
with a double-click.
Under About the firmware version is shown.

Mitteilungen auf SIM: Unbekannt

Kontakte auf SIM: Unbekannt

IMEIummer: 358193013031522
IMSI-Mummer; Unbekannt

<' z S
N rmware-version: 11.110.05.00.00 >

Hardware-Version: CD33TCPU

Modell: E220

Seriennummer: Unbekannt

Aktuslisieren | | Abbrechen

eann Mabile Connect

' Dial-up  Network | About }

IMEI: 358193010348077
IMS]: 228013320102996

(C) 2004-2007 HUAWE| Technologies Co., Ltd.
All right reserved.

_‘u

B021D015P0O0OC103 '

$

swisscom



Step 2

- Ifthe version displayed there is 11.110.05.00.00, please continue with Step 2.
Close the programme.

- If a different number is shown, this means that your modem is already up to
date. In that case, you don’t have to do anything. Close the programme.

2. Open the E220Update_11.117.09.00.00.B268.exe file by double-clicking it.
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Step3and 4

=l
W

E220Upd

3. Accept the license terms
M M i@ E220 Firmware Update Wizard(B268) - All versions
by CI I c kl n g N GXt' Welcome to E220 Firmware Update

Wizard(B268) (version
11.117.09.00.00)

This wizard helps you to update the Firmware of your
HUAWET E220 HSDPA USB Modem to version
11,117.09.00.00

Please read the following license agreement. You must accept
the agreement to continue the update.
To update the card , please unplug your SIM/USIM Card
firstly.

Huawei Technologies Co., Ltd,

EMD-USER LICENSE AGREEMENT FOR HUAWEL

SOFTWARE

IMPORTANT—READ CAREFULLY: This END-USER

* [ accept the agreement

" I don't accept the agreement

Cancel

& E220 Firmware Update Wizard(B268) - All versions

4. Your modem will be recognised. p——
To continue, click Next.

Item Value
Communication port comMi17
Connection status Connected
Transform protocol DIAG (Online)
Current version 11,110.05.00.00
Target version 11.117.09.00.00

Click Start to begin updating your HUAWEL E220
HSDPA USE Modem I™ forced download
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Step 5 and 6

5. Awarning will remind you that it is extremely important not to interrupt the
update process. Click Yes to continue.

The following process will update your HUAWEL E220 HSDPA USB Modem and can not be canceled.
Terminating thiz program abnormally in the update procedure may cause damage to your HUAWEL E220 HSDPA USE
Modem !

|7

Are you sure to start?

Start Update
The wizard is ready to update your HUAVWEL E220 HSDPA USE Modem

WARNING

Pay attention to the following during the upgrade:

1. Make sure that the PC is running on full power.

2. Do not remove the data card.

3. During the upgrading process,the E220 needs to be
unplugged and replugged once.Under Win2000,a
dialog box will be displayed,saying "unsafe remowval
of device' . This prompt does not affect the upgrading
process.Under WinXP,the system will not prompt this.

rBe&l Next > I Cancel sSWisscom




Step 7

7. The update now begins. The process may take several minutes. As soon as the
update process is complete, click OK.

i@ E220 Firmware Update Wizard(B268) - All versions

Updating Firmware
The wizard is updating the Firmware of your HUAWET E220 HSDPA USE Modem

Flease wait while the wizard updates your device, this may take several minutes.

Status: Updating ...

TR, CIETX]

Updated Successfully

The wizard has successfully updated the Firmware of your
HUAWET E220 HSDPA USE Modem to version

11.117.00

E220 Firmware Update Wizard(8268) [X]
j) Firmware:11,117,09,00,00
IMEI:355083018770831

Click Finish to quit this wizard.

Finish
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Step 8 and 9

8. Openthe UTPS11.002.03.08.103 _MAC11.201.03.01.103.B266.exe file double-
clicking it.

Updated Successfully

The wizard has successfully updated the Dashboard of your
HUAWEI E220 HSDPA USE Modem to version
UTPS11.002.03.08.103_MAC11.201.03.01. 103.

Click Finish to quit this wizard.

}inish |
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Step 10

10. Unplug the modem from your USB port. Uninstall the USB Modem Connection
programme. This is done as follows: Go to Start* > Control Panel > Programs.
Click on USB Modem Connection and Uninstall. Confirm that you wish to
uninstall the programme by clicking Yes. Complete the process by clicking

Finish.

B Add or Remove Programs E]@@

Click here for support information.

To remove this program from your computer, dick Remove.

=1
£y Currently installed programs: [ show updates Sortby: |Name v
Change o = - e
Remove @ Thinkvantags System Update Sze 22088 |
Programs
@ ThinkVantage System Update Toolbar Button for IE Size 0.00MB
% |8 mghtvnic 1.3.9 Size  2.56MB
Add New | ¥ TortoiseS¥M 1.4.8,12137 (32 bit) Size  20.09MB
Programs |
@ TrackPoint Accessiility Features Size 1.26MB
| unlimited Data Manager 7. 1.0 Size  109.00MB
4 USB Modem Connection Size

Si

| i Si 5. 15MB

@ Winamp {remove only) Size  20.05MB

:ﬁ Windows Installer Clean Up Size 0.30MB

(& vindows Internet Explorer 7 S 2.65MB
Size  31.41MB =)
Si 1.88MB &

* For Windows Vista users: Please click on the Windows logo instead of on Start.
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Step 11

11

11. You must now reinstall the modem with the updated firm and software. To do
that, you must plug in the modem from the USB port.. The installation
assistant will guide you through the installation process step by step.
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